
Business Startup Flowchart

Home Based Business-Home 
Occupation Permit (HOP)

Your business may be operated from 
your place of residence. This type of 
permit allows you to use part of your 
home typically as a home o�ce in 
addition to your Business Tax 
Certi�cate (BTC).

Business Tax Certi�cate (BTC)
All persons conducting business in the city are required to obtain a Business Tax Certi�cate.

Use this guide to determine what type of permit you will need for your business.

Commercial Business-Zone 
Clearance (ZNCL)

Your business will be in a commercial or 
industrial location. Contact the 
Planning Division to learn about zoning 
requirements that may apply to your 
business and to �nd about what forms 
and permits you may need such as a 
Zone Clearance Application in addition 
to your Business Tax Certi�cate (BTC).  
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If your commercial or industrial 
business will be occupying a building, 
it may need building permits. 

Permits that may apply include but 
not limited to:

-Health Permit
-Hazardous Material Permit
-Occupancy Permit
-Tenant Improvement Permit
-Temporary Use Permit
-Special Use Permit
-Sign Permit
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Are you ready to start a
new business and have 
explored all applicable 
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