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KNOX BOX PURCHASING AND INSTALLATION GUIDELINES 
 

When access to or within a structure or an area is unduly difficult because of secured 

openings or where immediate access is required, the Fire Chief is authorized to require a key 

box be installed in an accessible location.  The key box shall be of an approved type and 

shall contain keys to gain necessary access as required by the Fire Chief.  

 

1. Visit the Knox Website at www.knoxbox.com 

2. Click “BUY”.  When prompted, select “CALIFORNIA” and enter “Oxnard Fire Dept”.  

Click the blue “Select Department” icon. 

3. Follow the prompts to select, configure, and purchase the KnoxBox® 3200 series. Fill 

out the “KNOX COMPANY” application completely. Do Not fill in “Agency Use Only” 

box. This is for Fire Department use only. Do Not have the products delivered to the 

Oxnard Fire Department. (Order 3200 series only)  

 

 

 

 

 

 

 
 

 

 

 

**IMPORTANT NOTICE** for most locations, only one Knoxbox is required at 

the front entrance, however, for larger commercial and residential properties, 

the Oxnard Fire Department may require a second Knoxbox at a rear location. 

4. When KNOX COMPANY product(s) are delivered you are responsible for the 

installation. 

5. Once the Knox Box is installed call (805) 385-7722 for final approval. Please ask to 

speak with Knox Box Coordinator.  

2019 CALIFORNIA FIRE CODE 

SECTION 506.1 
 

Where access to or within a structure or an area is restricted because of secured 
openings or where immediate access is necessary for life-saving or fire-fighting 
purposes, the fire code official is authorized to require a key box to be installed in an 
approved location. The key box shall be of an approved type listed in accordance with 
UL 1037, and shall contain keys to gain necessary access as required by the fire code 
official. 
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INSTALLATION GUIDELINES 
 

1. The location of the KnoxBox needs to be in a conspicuous location near the front door.  

2. The KnoxBox should be securely installed at a minimum height of 66 inches. 

3. Once installed, please contact the Oxnard Fire Department at (805) 385-7722 to have 

property keys secured within the KnoxBox. Oxnard Fire Department requires the 

following: 

a. 1 set of LABELED master keys that ensures access to all areas of the facility to 

include but not limited to storage rooms, office spaces and residences. 

b. Elevator key 

c. Key fobs if applicable 

4. It is the responsibility of the owner to ensure that the secured keys are updated and 

maintained in the event of a lock change or other access change. 

 



The KnoxBox 3200 is the number one high-security key lock box trusted by first responders and property  
owners. Store up to 10 keys to quickly gain rapid access to commercial properties.

OPTIONS
Knox Tamper Alert connects to building’s alarm system  
for extra security
Mount types: Recessed and Surface
3 color options: Black, Aluminum, Dark Bronze

ACCESSORIES
Multi-Purpose Switch for use on electrical doors, gates  
and other electrical equipment
Recess Mounting Kit for new concrete or masonry construction
Public Safety Labels
Tag-Out Tamper Seals
Key Tags
Key Rings

Surface Mount

Recessed Mount

ORDERING SPECIFICATIONS

Exterior Dimensions: Surface Mount Body - 4”H x 5”W x 3-7/8”D 
Recessed Mount Flange - 7"H x 7"W 
Lock: UL Listed. Double-action rotating tumblers and hardened 
steel pins accessed by a biased cut key. 
Finish: Knox-Coat proprietary finishing process
Color: Black, Dark Bronze or Aluminum
P/N: KnoxBox 3200 (mfr’s cat. ID)
Mfr’s Name: KNOX COMPANY

KnoxBox surface/recessed mount with hinged door, with/without 
UL Listed Knox Tamper Alert. 1/4” plate steel housing, 1/2” 
thick steel door with interior gasket seal and stainless steel door 
hinge. Box and lock UL Listed. Lock has 1/8” thick stainless 
steel dust cover with tamper seal mounting capability.

To insure procurement and delivery of the KnoxBox 3200, it 
is suggested that following specification paragraph is used:

KNOXBOX® 3200

1601 W. DEER VALLEY RD. PHOENIX, AZ 85027   |   T. 800-552-5669   |   F. 623-687-2290   |   INFO@KNOXBOX.COM   |   KNOXBOX.COM
MKT-KBSPEC-0019-E

WEIGHT:
Surface Mount - 8 lbs
Recessed Mount - 9 lbs

DIMENSIONS:
Surface Mount Body - 4"H x 5"W x 3-7/8"D  
Recessed Mount Flange - 7"H x 7"W
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lock cover
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Black Aluminum Dark  
Bronze

Available in 3 colors:

Allows rapid property access
Reduces property damage
Prevents forced entry into buildings
Minimizes first responder injury
Compliant to National Fire Code (NFPA, IFC, IBC)

BENEFITS

FEATURES
Stores maximum 10 keys. Access cards and small entry 
items may also fit in interior compartment but will reduce 
max key quantity.
Built Knox-Rugged and secure: UL 1037, UL 1610,  
UL 1332, UL 437
Finished with Knox-Coat® to protect four times better 
than standard powder coat
Weather-resistant door gasket
Hinged door
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KNOXBOX® 3200

RECESS MOUNTING KIT AND INSTALLATION INSTRUCTIONS
The Recess Mounting Kit (RMK) includes shell housing and mounting hardware,  
which may only be used for recessed models to cast-in-place within new concrete  
or masonry construction. The KnoxBox is mounted into the shell housing after  
construction is completed.

RECESS MOUNTING 
KIT DIMENSIONS
Rough-in Dimensions:  
6-1/2"H x 6-1/2"W x 5"D

ABOUT KNOX COMPANY

Over forty years ago, a unique concept in rapid access for emergency response
was born. The KnoxBox®, a high-security key lock box, was designed to provide
rapid access for emergency responders to reduce response times, minimize 
injuries and protect property from forced entry. 
Today, one revolutionary lock box has grown into a complete system providing
rapid access for public safety agencies, industries, military, and property
owners across the world. The Knox Company is trusted by over 14,000 fire
departments, law enforcement agencies, and governmental entities.

KNOX COMPANY
1601 W. DEER VALLEY RD
PHOENIX, AZ 85027

T.  800.552.5669
F.  623.687.2290

KNOXBOX.COM
INFO@KNOXBOX.COM
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GENERAL MOUNTING INSTRUCTIONS ATTENTION: KnoxBox is a very strong device that MUST be mounted 
properly to ensure maximum security and resist physical attack.

KnoxBox 
mounts inside 

RMK shell after 
completion of

construction

Recessed
Flange

Mounting studs  
provided inside RMK shell 

to accommodate  
KnoxBox

RMK shell is 
mounted in wall 
during new  
construction

Knockouts for 
alarm wire conduit

Trim rebar  
for tie-in  
to wall if 
necessary

Concrete or  
masonry wall  
construction

Care should be taken to ensure the front of the 
Recess Mounting Kit (RMK) shell housing, including 
the cover plate and screw heads, is flush with the 
wall. The RMK must be plumbed to ensure vertical 
alignment of the box.

IMPORTANT:

Recessed Mounting  
Using Recess  
Mounting Kit (RMK)



FEATURES 
•• Holds up to 2 keys in interior compartment
•• Built Knox-Rugged and secured: UL 1037, 437, 1332, 1610
•• Finished with Knox-Coat® to protect four times 
better than standard powder coat

•• Weather-resistant door gasket

BENEFITS 
•• Allows emergency responders to enter property/home quickly
•• Reduces forced entry property damage
•• Reduces risk of injury to emergency responders and residents
•• Re-securing property is easier and faster

OPTIONS 
•• 3 color options: Aluminum, Black, Dark Bronze 
•• Knox Tamper Alert connects to building’s 
alarm system for extra security

•• Mounting options: Surface mounted or door hanger for use 
with 1-7/8" door for temporary applications

MKT-KBSPEC-0016-G
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KNOX RESIDENTIAL BOX™

The Knox Residential Box enables residents to securely provide permanent or temporary access to 
house keys for emergency responders. Compatible for use in homes, gated communities and apartment 
complexes, Knox Residential Boxes offer unmatched convenience and assurance that medical, fire and 
public safety personnel can gain access rapidly and safely.

Note: For commercial applications, see KnoxBox® 3200 or KnoxVault® 4400.

Door Hanger
Model #1659

Surface Mount
Model #1662

ORDERING SPECIFICATIONS
To ensure procurement and delivery of the Knox Residential 
Box hinged-door model, use the following building 
specification paragraph: 
Knox Residential Box surface or door mount. 1/4" plate steel housing, 
1/4" thick steel door with interior gasket seal and  
stainless steel door hinge. Box and lock UL® Listed. The lock  
has 1/8" thick dust cover with tamper seal mounting capability. 
Exterior Dimensions: 
Surface mount: 4" H x 5" W x 2-3/4" D 
Door hanger: 4" H x 5" W x 2-3/4" D
Lock: UL Listed. Double-action rotating tumblers and 
hardened steel pins accessed by a biased cut key.
Finish: Knox-Coat® proprietary finishing process
Colors: Aluminum, Black, Dark Bronze
P/N: Knox Residential Box (mfr’s cat. ID)
Mfr’s Name: KNOX COMPANY

UL 1037 
UL 437
UL 1610
UL 1332

WEIGHT:
Surface Mount: 6.05 lbs.
Door Hanger: 6.65 lbs.

DIMENSIONS:
Surface Mount Body: 4" H x 5" W x 2-3/4" D  
Door Hanger: 4" H x 5" W x 2-3/4" D

Black Aluminum Dark  
Bronze

Available in 3 colors:



ABOUT KNOX COMPANY

Over forty years ago, a unique concept in rapid access for emergency response
was born. The KnoxBox®, a high-security key lock box, was designed to provide
rapid access for emergency responders to reduce response times, minimize 
injuries and protect property from forced entry. 
Today, one revolutionary lock box has grown into a complete system providing
rapid access for public safety agencies, industries, military, and property
owners across the world. The Knox Company is trusted by over 14,000 fire
departments, law enforcement agencies, and governmental entities.

KNOX COMPANY
1601 W. DEER VALLEY RD
PHOENIX, AZ 85027

T.  800.552.5669
F.  623.687.2290

KNOXBOX.COM
INFO@KNOXBOX.COM

KNOX RESIDENTIAL BOX™

Side View Surface MountedFront View of Back Plate

Side ViewFront View

ATTENTION: Knox Residential Box is a very strong device that MUST be 
mounted properly to ensure maximum security and resist physical attack.Suggested minimum mounting height,  

6 feet above ground.

GENERAL MOUNTING INSTRUCTIONS
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